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1 - INTRODUCTION

Epocagd.io is a cloud-based remote monitoring system that meets management needs in the food preservation
and cooking sector—from refrigerated units to food equipment—and is also used in the air conditioning sector.

All that’s needed is a simple on-site Wi-Fi internet connection so that EVCO controllers, via built-in connectivity
and EVlinking Wi-Fi modules, can connect to the cloud system, enabling remote management of equipment from
a PC, tablet, or smartphone.

The redesigned user interface was created to make epocag3.io a ready-to-use solution for monitoring operations
that is easily accessible even to novice users, while offering all the features typical of professional platforms.

With appropriate security measures in place for access and data protection, the system allows one or more
authorized users to remotely operate the unit to configure parameters, activate or deactivate work cycles, view
HACCP data (including in graph form), and download records in the most common formats, such as XLSX, CSV,
and PDF.

Key features also include alarm notifications, which the system automatically sends to selected email addresses
or smartphones via the Epoca Notify app.

Please note that the EVIinking Wi-Fi tool works exclusively on Wi-Fi networks with open connection ports (no
restrictions or limitations).

Translated with DeepL.com (free version)

External Ethernet"Wi-Fi connectivity via EViinking module

raca SHYA — v —[
WnIts — La EVlinking ,-‘-_:‘_“.
§ o 1 . Fe-58 Ethernet,/ Wi ::"."- :J:T\]._J

' e B
sca/HVAC v —C'Tﬂgl —

¥ epoca3.io

PLEASE NOTE: For assistance with registration, configuration, or information regarding the EVlinking Wi-Fi
module, please contact:

assistenza@afinox.com

service@afinox.com
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2- USER REGISTRATION

EVCO controllers with built-in or external connectivity must be configured using the Merlino app
(available for iOS, Android, and Windows).

N

To complete the setup, you'll need an epoca3.io account: to create an account, you can go to
epocad.io in a browser (https://epoca3.io/) or create one through the Merlino app.

& C 2% epocad.ioflegin

& epoca3.io

Nome utente

Ve
( Il tuo nome utente
\

Password

Non sei ancora registrato?
CREA IL TUO ACCOUNT
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3- CHECK INSTRUMENT CONNECTION

By default, if ordered together with the equipment, the EVlinking Wi-Fi module is already installed.
If you need to add it, the diagram below shows how to physically install it:

The yellow arrow points to the control unit of the refrigerated cabinet or table; the EVlinking Wi-Fi
module is shown in red; the connection cable between the control unit and the module is shown in
light blue. The cable must be installed in the control unit as shown below.

To verify that the module is connected and powered correctly, check to see if the green
LED on the left remains lit and if the red LED on the right flashes:

75970428-00 5
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4- INSTRUMENT CONNECTION

Once you've created your account and verified the instrument's connection, you'll need to
configure the EVlinking Wi-Fi module.

Merlino will help you set up the device thanks to its intuitive interface and setup wizard.

Before configuring the EVIinking Wi-Fi module, you must disconnect the display from the power
source by unplugging the power cord from the table or cabinet, and then plug it back in; the RTC
alarm will appear on the device’s display.

You can complete the setup by following the video tutorials below:
See the tutorial (for Android devices) ->
https://youtu.be/VZ510QINOGQ?list=PL1fQR5ipzlYHXxICERKRfDyZ02wzglkRvI

Watch the tutorial (for iOS devices) ->
https://youtu.be/cxWrvHhTH78?list=PL1fQR5ipzlYHXICERKRfDyZ02wzglkRvl

Alternatively, you can follow the step-by-step instructions provided below:

- Select “Configure Devices”

Configure devices

Other settings

@ epoca3.io

- Select Wi-Fi

Bluetooth

Ethernet

Import a configuration [ %
. -+
file

75970428-00 6
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- Select Era

Modbus

- Select “New Site”

New site

- Form Registration - Fill in the fields: Site/Application Name, Type, and Description

Site name

Application
E{ywu

Type

Description

75970428-00 7
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- Select the device (The device name consists of “Epoca” followed by 6 alphanumeric

characters)

« ™ merlino

Select device

Show all Wi-Fl networks

EpocaF3EBCC

- Connect to the Device

Connect to device

Marding app wanis (o use & emig

network 1o conmiect 1o your davic

EpocaF3EBCC

75970428-00
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- Set the module credentials (you can use the same username and password you created for your

Epocagd.io account)

M merlino

Enter device information

Authentication data

[ oqgin
| Password

| Confirm password

- Select the Wi-Fi network you want to connect to

M merlino

Choose which Wi-Fi network to connect
the device to

Select the network from the list
Search

eveocomm

EVCO GUEST

EVCO RV 2.4

Audi_MMI_1442

SKIP

75970428-00 9
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- Check the information, paying particular attention to the date and time:

& merlino

ntication data

Device name

IP address:

Date and time

Modbus settings

- After selecting “Configuration,” a scan is performed automatically. All three functions listed below
must have a green checkmark. If even one of the three does not have a green checkmark, it is
recommended that you repeat the steps, starting from the first point in Chapter 4 of the following

manual.

M~ merlino

IP address: 10.1.52.16

. Server name (DNS) test

75970428-00 10
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5- EPOCA3.io Features

From your epoca3.io account, you are entitled to remotely view the status of all the units
associated to your account, provided that they are switched on and the internet connectivity is
working. Below is an example of what the epoca3.io home page will display:

Heading
— Heading

Below is an overview of the functions
available on the home page heading

Account

The account section lets you configure the default interface language (English, German, French,
Spanish, Italian) and reset your account’s password.

Profile Management

Language

Default language Wﬁ
et e,

MNew password

Confirm password

75970428-00 11
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Language

It is always possible to use, for the current session, a different language from the default one
configured for the account. The Language set will be valid until session expires; after that, when
logging in next, the default language will be shown again.

Active Alarms Jo

The icon shows how many alarms are active: if none, no red number will be shown. Clicking on the
icon, epoca3.io will filter and show only the devices which have an active alarm.

New Site

You can create a new site whenever it is needed by using this button. The minimum information
required to create a site is its Name. If needed, you can insert additional information about the
application, the type of devices and a description to insert more details.

New site

Site name

From this section it is also possible to import plant files, which is a legacy functionality that helps you
import device setups not created with Merlino.

Views E

epoca3l.io offers two kinds of views: Widget view and Compact view.

From this button it is possible to switch from one to the other.

75970428-00 12
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Filters E

This function helps you filter your devices by certain categories.

Devices will be displayed or filtered based on these categories.

Group D " Site name . Device ID Device name

- . Alarm status

- Group ID: an ID number associated with the site

- Site Name: the name that has been given to a site

- Device ID: an ID number associated with the device

- Device Name: the name that has been given to a device
- Device Status: Online or Offline

- Alarm Status: Active or Inactive

10 Note: the Active Alarms icon, if selected, will set the filter Alarm Status to “Active” and only
the device with alarms will be shown. To reset this view, you will need to access this section and

press the “Reset’button.

Find &
This functionality helps you filter or search a device.

You can enter from here the same filters explained on previous section.

Regulation probe Last local time Status

113°C 08A07/2025 115500 L W

75970428-00 13
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Operation area

Device

The widget (or the compact view) shows the main operational information about the device.

- Name of the device

- Unit main value: shows the unit most significant value (usually temperature) currently
detected

- Last Date/Time data transmission: shows the last time the device has updated the
values/properties displayed Connection type: either Ethernet or Wi-Fi

- Alarm status: shows if the unit has active alarms (displayed in red if any)

- Unit access level: indicates the user's level of access to the unit (which can be modified
by entering a password

Name of the —— BLAST CHILLER

Device

Unit Main Value -25 ° C

Cabinet Probe

Last Date/Time 08/07/2025 10:10:21
data transmission

Connection type

Alarms Status Unit Access Level

The information section shows all relevant device information, from identification properties to
date and time, to connection status and firmware version.

75970428-00 14
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The three dots menu gives access to:
- Edit: to change device name
- Site Notification settings: configuration of what and how the device will notify the user
- Send password: to change the unit access level by inserting the proper password
- Set date and time: to configure/change the date and time of the device

- Remove: to remove the device from the site, for example when the device no longer
communicates with epoca3.io

Note: if the device configuration has not been changed, once the device sends the next set of
data to epocag.io, it will automatically appear again

Site

EVCO

Edit
COLD & SEASONING BLAST CHILLER ‘

Notification recipients

Sharing

11.3°C -25°C

Delete site
Al Cabinet Probe

08/07/2025 14:15:00 08/07/2025 12:27:14

v af ® i v afa

By clicking on the three dots menu on the right side of the user interface, you can access Site settings
and configuration:

- Edit: to change name or properties of the Site
- Notification recipients: to configure the recipients to whom the notification will be sent
- Sharing: to share the site with other epoca3.io users

- Delete site: to remove the site from your site list (Note: you can delete a site only when it
is empty)

Configuration and monitoring functions

o Glass - EVBOX :

Dashboard Real Time Service Alarms Parameters History - Charts

REGULATION PROBE ALARMS

25.2°C A

No alarm

By clicking on one of the units, you can access additional menus.

75970428-00 15
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Real time

This menu gives an overwiew of the main current data of the unit and enables users to modify some of
the setups.

Name Value

Regulation Probe 25226

Energy Saving Inactive

Regulation Output Active
Defrost Status Inactive
Door Closed

Active Alarm Inactive

Defrost Command

Setpoint

High Temperature Alarm Threshold

Service

This menu gives a more comprehensive overwiew of the device current data and enables users to
modify some of the setups.

Name Value
Regulation Probe 5
Working Setpoint -8.0°C
Energy Saving Inactive
Overcooling/Overheating Inactive
Door Closed
Compressor Hours 3x100h
Active Alarm Inactive
Regulation Output Active
Defrost Output Inactive

Fans Active

Light Inactive

75970428-00 16
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This menu enables the user to modify the working programs available in the unit. All the values can be
edited as needed. Should the unit support the remote cycle start/stop function, a dedicated field will be

available within this menu.

Name

Cycle Selection

Stop

Alarms

This menu will be displayed in the unit “operation area” only when an alarm is in progress. To view

which alarm is occurring, enter this menu.

Name

Probe 2 Alarm

Parameters

This menu gives access to the complete list of the configuration parameters. All the values can be

modified by authorized users to set up the unit as needed.

Name

Setpoint

Cabinet Probe Offset

Evaporator Probe Offset

Auxiliary Probe Offset

Probe Type

Enable °C Decimal Point

Temperature Unit of Measurement

Evaporator Probe Function

Configurable Input Function

Value Displayed

This section has specific functionalities
accessible by clicking on the relevant
icons.

From the menu, you can:

Current value

=00 8C

0.0°C

0.0°C

0.0°C

NTC

Yes

Celsius

Disabled

Multi-purpose Input

Regulation Value

e M wQ Find

Modified value

-9.0°C

BIORE

0.0°C

0.0°C

NTC

Yes

Celsius

Disabled

Multi-purpose Input

Regulation Value

- Download Excel: to download the current parameters map in .xls format
- Backup current: to backup the current parameters map (the one saved on the device)

- Backup edited: to backup the current parameters map shown on the user interface (which can
be different from the one saved on the device)
- import backup: import a backup parameters map file.

To change one or more parameters, you need to click on the pencil, insert the desired value and then
press the green “Synchronize” button on the top left of the screen.

75970428-00 17
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History and Charts

This menu enables the user to display the historical recordings in a table form and in a chart. Time
interval and values to be displayed can be freely filtered by the user: the maximum interval selectable at
atime is 7 days.

08/07/2025

Tabella Dati

Date Upper Probe Compressor Operation Mode Allarmi
08/07/25, 14:48 53 Inactive Economy
08/07/25, 14:49 253 Inactive Economy Pl
08/07/25, 14:50 253 Inactive Economy
Inactive Economy
08/07/25, 14:52 2 Inactive Economy
08/07/25, 14:53 : Inactive Economy
08/07/25, 14:54 5.4 Inactive Economy
08/07/25, 14:55 5 Inactive Economy
08/07/25, 14:56 5. Inactive Economy
08/07/25, 14:57 25 Inactive Economy

High Pressure Switch

08/07/25, 1458 Inactive Economy e

High Pressure Switch
08/07/25, 14:58 Inactive Economy Alarm (Inactive), Upper
Probe Failure (Active)

High Pressure Switch
08/07/25, 14:58 Inactive Economy Alarm (Inactive), Upper
Probe Failure (Active)

On the upper left you can change the period of time. On the upper right you can decide to show chart
and history or only one of them. The table can be exported in .csv or .xls format. The chart can be
exported in .PDF, .JPG, .PNG and .SVG.

75970428-00 18
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Sharing

epocagd.io introduces a new way to share your Sites among other users. The account that has created
the site and added devices to the site, is considered the “owner”. The owner can share his sites with
other epoca3.io users from the home page through the Sharing option, clicking on the three dots menu
on the right side of the site section.

Notification recipients

Sharing

Delete site

As owner of the site, you can choose among three options:

- Site Admin
- Advanced User
- Restricted Use

Sharing

E-mail address Role

-""-, "
!

) ( Restricted user ~ )

Site admin

Restricted user

Cancel

75970428-00 19
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The table below illustrates the potential of the three roles.

Site Management

Edit

Delete
Share
Motifications

Cwner

Admin

Advanced user

% A -

afinox.com

Restricted User

Device Management

User psw lev 1
User psw lev 2
Remove

Edit

Motifications

Set date and time

*

Device Info

Realtime
Service
Alarms
Parameters
History

% % % % k% % koo [ % %

A % 4 o % % % 3 3 % % % %

* 4 ¥
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The owner and the administrator of the site can later modify, suspend or remove the account they
shared the site with.

Sharing X

Username Role Status Actions

Owner Owner Active

Restricted user Restricted user Active

Edit role

+

Suspend sharing

Remove

Examples of using the Sharing function
1. Field Technician

As field technician you may want to setup the connection of the device to epoca3.io and let your
customer access the device on his epoca3.io account. The customer may wish to access as
administrator, because he wants to have full control on the device. In this case, the field
technician, as the owner, can share the site to the customer as Administrator.

2. Remote Support
You are the owner or the Administrator of the site and you need Technical Support to access
your device. You might choose to share your site to the technical support as Administrator. After
the support has ended, you can either suspend the sharing or even remove the access.

3. End user

If the end user is a non-technical user, he may be interested in having a simple interface with no
editing capabilities. As the owner or administrator of the site, you can share it as restricted user.

75970428-00 21
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epocad.io introduces new ways of notifying users alarms and other relevant information about their

devices.

PASTRIES

-8.6°C -0.7°C
Regulation Probe Regulation Probe

26/05/2025 11:19:48

v af

There are two ways of notifying users:
A. E-mail

B. Epoca Notify App

Notification recipients

E-mail address

user@email.com

Edit

Notification recipients

Sharing

Delete site

Notification reciplents

Username Actions

userl o i
user2 T iy

+

This section is available to the Owner and the Administrator of the site. Emails can be sent either to
epoca3.io users or to emails that are not registered in epoca3.io. Epoca Notify App requires the user to
be registered. The site Administrator or Owner can tune which notifications will be sent. Every device
has a dedicated section where to set which notifications use which method.

PASTRIES

-0.7°C

Regulation Probe

26/05/2025 11:31:52

Edit

| Notifications settings

Send password
Set date & time

Remove

75970428-00
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In the example below, Low Temperature alarm will only be sent via email, Open Door alarm only through
the Epoca Notify App, while High Temperature alarm will be sent both ways.

Notifications settings

Code Description Status

AL Low Temperature Alarm 2

High Temperature Alarm e

Open Door Alarm 8

75970428-00 23



